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Grant supports
program at
UMaine, Jackson
Lab & MMCRI
With a $2.6 million five-year grant
from the National Science Foundation
(NSF), three Maine research organizations are poised to take a major step in
genornics research and graduate education. The grant will allow the University
of Maine, The Jackson Laboratory
(TJL) and Maine Medical Center
Research Institute (MMCRI) to establish
an interdisciplinary PhD program in
functional genornics.
"Maine's academic and nonprofit
research institutions are working together
in some very progressive and innovative
ways," says Governor John Baldacci.
"This grant builds on that success and
will result in retaining and attracting some
of the country's finest students to study
in Maine."
The program, offered under
UMaine's Interdisciplinary PhD umbrella, introduces a new graduate
education paradigm that will prepare
students for fundamental changes in the
approach to the biologicallbiomedical
MMCRI,
SEE p.6
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Service at the Center reunion

A lot can happen in
just eight months
At a reunion for the Service at the
Center Change Conference in January,
160 participants heard updates from
teams developed at the original May
2002 conference. Many were amazed
at how much has been accomplished in
only eight months.
Keynoter Susan Arledge, a local
motivational speaker, reminded those
present that change is a process and
takes time. The process of making
MMC a more respectful and service-

oriented workplace will take patience
and ongoing efforts. Attendees learned
we should always assume the best
intentions of others.
Several Team Champions described their groups' work:
• Joanne Thibodeau and Peter
Rader, Service & Respect Standards
Team, presented on their team's work
on developing the "We are MMC
Standards" .
REUNION, SEE p.4

MaineHealth joins in concern for
Maine's uninsured
Forty one million Americans are
living without health insurance - that's
almost one in every seven people - and
the number is growing. Recent Census
Bureau information indicates that over
130,000 Mainers do not have
healthcare coverage. With healthcare
costs rising and a slowing economy,
even more Mainers are likely to become
uninsured as people and employers are
increasingly unable to afford coverage.
Not having health insurance has
serious consequences. People are living
sicker and dying younger. Men are
more likely to be diagnosed with skin,
colorectal, prostate and other cancers at
a later, more dangerous stage ifthey do
not have health insurance. Women with
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breast cancer are 49 percent more
likely to die if they are uninsured.
Uninsured children who need medical
or surgical care are four times more
likely to go without care than insured
children with the same needs.
Who are the uninsured? Eight out
often are in working families, and 72
percent of the uninsured live in households with a full-time worker. More
than 8 million of the uninsured are
UNINSURED, SEE p.4

Celebrating the Best:
Employee Appreciation Day
Thursday, February 27, 2003
Celebrating MMC -- one of the Top 100,
The Barbara Bush Children's Hospital -one of the Top 25,
JCAHO Accreditation -- a score of 92, and
YOU -- who make us the best!
Ice Cream Socials on each campus!
Check the time at your campus,
please present MMC ID.

Raffles!
Winning names to be drawn starting
at 1400 hours for great gift certificates to:
Samoset Resort • Blue Shutters Inn • Borders
L.L. Bean • Maine Mall • Target • Walmart
Chili's • Outback Steakhouse • Macaroni Grill • TGI Friday's
(All employees' names automatically entered in drawings)

Visit Bramhall Campus for:
Employee Discount Vendor Giveaways!
Discounts in Flower Box and Gift Shop!
2
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MMC chooses
eDischarge for
managing patient
placements
MMC has selected eDischarge, an
Internet-based discharge planning
solution, to place patients more efficiently and effectively into post-acute
care. eDischarge is a product of
CuraSpan, Inc., a leading provider of
connectivity and network management
tools across the post-acute-care continuum.
Via the Internet, eDischarge
connects hospitals, post -acute-care
providers, payors, and transportation
companies across a common platform,
eliminating redundant case management
tasks. In addition, the platform supports
compliance with HIPAA guidelines and
is a recognized best practice for expediting patient throughput.
"After seeing the eDischarge
platform, we identified our discharge
process as a good candidate for our
performance and quality initiatives," says
David Bachman, MD, Associate Vice
President of Inpatient Management.
"With eDischarge, we will now have the
tools necessary to make our discharge
process more efficient and effective,
while monitoring the results against our
aggressive performance goals."
"We are excited to start the rollout
of our first eDischarge network in New
England and believe MMC is an ideal
partner for this launch," notes Tom
Ferry, President and CEO of Cur aSp an.
"Given MMC's relationships with its
post-acute-care partners and its history
ofleveraging information technology
across the hospital, it is only natural we
would work with them to provide a way
to make that same information available
immediately and securely across the
entire post -acute-care continuum."

"Shining Lights" team shares
more good stories
"Shining Lights" is an employee team dedicated to promoting the commitment
ofMMC employees, by sharing stories about employees going that "extra step" for
others. They are gathering heartwarming and inspirational examples of employees'
commitment to providing not just the clinical care our patients expect, but the
compassion and dignity they need.
The team would like to hear about experiences you have had or heard about.
They are looking for those things that touch the life of a single person or that touch
our community in special ways. Here are more great examples ofMMC's Shining
Lights!
If you have a heartwarming story to share, please send it to Tracy Armitage at
armitt@mmc.org. You can view all Shining Lights stories on the Intranet.

More Shining Lights
An older woman traveling through New England in her Winnebago, accompanied only by her small canine companion, was feeling poorly. She pulled the huge
motor home into the MMC Emergency Room parking lot. After a
workup in the ED, it was discovered that she was gravely ill.
* -,
Kate Wurgler, a nurse in the ED, and her husband, took charge of
securing a parking spot for the motor home and also took the woman's
dog to their home. They brought the dog back to visit the woman on
Mother's Day. I'll always remember how Kate went out of her way to
help give this woman a little piece of mind.
--Debra Matthews, CAT Scan
It was very nice of Deb to remember this story. There were many
more details, and unfortunately, this woman passed away a few months
later. She had a big impact on our family's lives and my kids still talk about her.
--Kate Wurgler, Emergency Department

My elderly father was visiting my mother in the hospital recently on a Sunday
and needed to be convinced to eat something. Unfortunately, when we went to the
cafeteria there wasn't any of his regular oatmeal available. One of
* ~.,
MMC's chefs was passing through and we asked him about it. He
* -¥
* went out back and got my father the oatmeal he wanted.
This MMC employee took a few extra minutes of his time to do
this for my father. This was probably not part of his job duties, but he
took care of my elderly father who was at a low point in his life.
There were many employees during my mom's stay such as
nurses, doctors, physical therapists and a phlebotomist who took the
time to truly listen and care for my mom as well as my dad. They even
made giving blood samples easier and a little more fun.
My thanks,
Hank Dunn, Facilities Development
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children. And older adults are among the
fastest growing subset of uninsured
Americans. Most ofthe uninsured are
not eligible for public programs.
In an effort to sensitize the public
and opinion leaders to the plight of the
uninsured, the Robert Wood Johnson
Foundation, the nation's largest philanthropy devoted exclusively to improving
the health and healthcare of all Americans, along with some ofthe most
influential organizations in the United
States are co-sponsoring Cover The
Uninsured Week.
Here in Maine, a diverse group of
organizations - healthcare leaders
elected officials, universities, busine~s
and labor groups, faith communitieshave joined together for an unprecedented weeklong series of events to
focus attention on the problems of the
uninsured. This series of national and
local activities will take place the week
of March 10, Cover The Uninsured
Week:
Monday, March 10, Town Hall
Meeting, University of New England, Portland Cover The Uninsured Week will launch with a proclamation signing by elected officials at a
community-wide Town Hall Meeting

and panel discussion, where diverse
groups will come together to discuss
concerns and solutions.
Tuesday, March 11, On-Campus
Discussions, Portland and
Biddeford. At several campuses
around the state, a new generation of
health professionals and providers will
come together in large, school-wide
teaching events about the plight of the
uninsured.
Wednesday, March 12, Health Fairs
across the state. Physicians nurses
hospitals, community health c~nters ~d
clinics around the state will provide free
health screenings and services for
eligible and uninsured families.
Thursday, March 13, Business and
Labor Event, Bangor. Maine Business and Labor groups come together
to highlight the joint interest ofbusiness
and labor in making sure all Mainers
have access to affordable healthcare.
Friday, March 14, Interfaith Breakfast, Portland. Religious leaders join
t? reflect and act on the moral imperative to help the uninsured. In many
communities, weekend services will
focus on the plight of the uninsured.
For more information, visit
www.CoverTheUninsuredWeek.org
or
call 761-0101.

MMC Archives joins the Maine Memory Network
Maine Medical Center Archives
has become a contributing partner to the
Maine Memory Network (MMN),
Maine's innovative, statewide, digital
museum and educational service.
TheMMN
(www.mainememory.net) was created
by the Maine Historical Society as a
way for any collecting/interpreting
organization in the state to share historic
Maine manuscripts, images, maps, and
other primary source documents with a
broader audience. Through the MMN,
MMC'sArchives presents our archival
and museum holdings in a searchable
digital environment designed for edu~ational and research use. MMC joins 40
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other ~aine institutions in showcasing
local history to schools, community
members, long distance researchers,
and anyone else with access to the
world wide web. By participating in the
MMN, MMC becomes part of one of
the first web sites of its kind in the
country.
As the first established hospital
archives in the State, MMC can share
its medical legacy as an educational
resource and gift to future generations.
Using tools available on MMN MMC
.
'
Archives can create online exhibits or
feature stories highlighting collections.
Participation in the MMN ensures that
the history of medicine is appreciated in
a whole new way.

REUNION, FROM

r.I

• Tracy Armitage presented her
team's work on improving the image of
MMC from within the institution. They
developed a "Shining Lights" intranet
page highlighting some of the wonderful
things going on at MMC in terms of
~um~. interest. Look for Shining Lights
III this Issue of What's Happening.
• Cynthia Bridgham shared
information on the Avatar Patient
Survey and described the users group
that will work with the data being
generated.
• Jackie DeSaint and her team are
working on developing a career center
hereatMMC.
Representatives from various
departments described what they are
doing to improve customer service and
respect. Hector Tarraza explained that
all OB/GYN physicians signed the new
customer service standards document
as soon as it was published.
The attendees were treated to "It's
So Simple," a film showing why Southwest Airlines is known as an "employer
of choice". Working for Southwest
"liberates people". The film showed
how its employees create a work
environment that is fulfilling and makes
them proud. (This video is available in
MMC's Library.)
Many attendees said they felt
energized and uplifted by the Reunion.
This initiative is now largely being driven
by grassroots efforts -- people working
on the "front line". We all have so much
to contribute and can make a difference.
Many thanks to Paul Labbe's
team as they put a lot of effort into
planning this reunion: Beth Crozier
Gina DiBiase, Nancy Fortier, Barbara
Joyce, Brad LaRoche, April Libby, and
Maria Morrow. It was a great success!
Any MMC employee who wants
either to join or start a team should
contact a member of the Employee
Involvement team: June Cameron Mac
.
'
Mclntire, Ellen Moscinski, Caryn
Radziucz, or Butch Watts.

King elected to improve mental
healthcare at national level

Employee Benefit News
Think Spring!
Browse through the Employee
Discount Brochure's "Fitness Centers"
section for a plan to shape up for
Spring! Most ofthe eleven listed
businesses offer a substantial discount to
MMC employees. Discount brochures
are available in HR Reception or the
Benefits Office in the Maine General
Building.

403(b) Plan
Remember the invitation to attend
LincolnAlliance's monthly employee
presentations in the Dana Center to
enhance your understanding and utilization of this most important benefit plan.
The dates over the next few months are:
March 18, and April 9 - each session
begins at 2:00 p.m. and lasts an hour.
Employees may also see the Lincoln rep
and arrange for a personal meeting to
review investments. For employees
who may not be able to attend an hourlong presentation, Lincoln reps also staff
a table in the ground floor bypass
corridor on the third Wednesday of
each month.

Savings Bonds
Effective February, 2003, the
minimum holding period is being increased from 6 months to 12 months for
newly issued Series EE and I U.S.
Savings Bonds. This means that Series
EE and I bonds with February 2003
and later issue dates cannot be redeemed until they are at least 12 months
old. This also means that until they are
12 months old, Series EE bonds with
February 2003 and later issue dates
cannot be exchanged for Series HH
bonds. Accurate and up-to-date
information is available at
www.savingsbonds.gov.

The CEO of Spring Harbor
Hospital has been named president of
the National Association of Psychiatric
Health Systems (NAPHS). Dennis P.
King assumed the office of president on
January 1 and will serve in this capacity
for the next year.
NAPHS advocates for behavioral
health issues and represents more than
300 organizations nationwide that are
committed to delivering responsive,
accountable, and clinically effective
treatment for people of all ages who
experience mental illness and chemical
dependency. King brings to the
NAPHS board extensive background
in hospital start-ups as well as expertise
in planning and developing integrated
mental healthcare delivery systems in
both rural and urban areas.
All told, King has more than 20
years' experience working in mental
healthcare in Maine. Prior to his appointment at Spring Harbor-the
former Jackson Brook Institute-in
1999, King was the founding CEO of

The Acadia Hospital in Bangor, Maine's
only other private nonprofit psychiatric
hospital and a member of Eastern Maine
Healthcare.
The appointment of King to the
national post comes amidst his plans to
fulfill a lifelong dream: to build a stateof-the-art psychiatric hospital in Greater
Portland. A facility to replace the
existing Spring Harbor Hospital building
in South Portland is under construction
in Westbrook and will be complete in
about a year. The facility and its 33-acre
campus will offer improved therapeutic,
educational, and recreational amenities
for patients, family, and staff of the 100bed hospital.
King is MaineHealth's Vice President of Behavioral Health, where he is
responsible for better integrating the
mental health services offered by
MaineHealth member hospitals in
southern, central, and western Maine.
He also is a member of numerous state
and local committees to improve the
delivery of mental healthcare.

We Are MMC
In the January issue of What's Happening, we published MMC's Customer
Service Standards. As partners in healing, our commitment is to live the Standards
every day. Each month, we will focus on one aspect of an individual Standard for
all of us to reflect upon and incorporate into the workday.
This month we highlight Respect between all of us within the MMC community. So, as you go about your work, pay notice to the specific things people do to
treat you with respect. Also note the way you show respect toward your coworkers and patients.

MMC leadership, employees, volunteers, and physicians are expected to
be Respectful:
Respect all of our customers/co-workers
and treat them with dignity and
compassion,
-- Be empathetic
-- Use a welcoming tone of voice
-- Listen, don't interrupt
-- Make eye contact
In the months to come, we'll ask you to submit your own inspiring stories
reflecting your personal commitment to service excellence.
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MMC'sAIDS Consultation
Service presents

HIVTreatment & Complications
Update 2003
Wednesday, April 9
0900 -1200 hours
Grand Rounds & other speakers,
case panel discussion.
Dana Center Auditorium
Watch for details!
FMI, call 871-2099

Pharmacology in the leU
Monday, March 24
0730-1615 hours
Nurses, pharmacy staff,
residents, and others welcome.
Contact hours & CMEs
available.
FMI or a brochure,
contact Dan Mcleod,
865-6395 or mcleod@mmc.org.

Presented by
MMC's Special Care Unit.
Medical Services Federal
Credit Union

Scholarships availablefor
graduating seniors
Two $500 scholarships will be
awarded. Applicant must be a
member or child of a member of
MSFCU. Applications available
at reception desk, 272 Park
Avenue, Portland.

Application deadline is Aprill.
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MMCRI, FROM r.I
sciences. The structure of the program
also increases the level of interaction
and cross-disciplinary collaboration
among faculty members in the three
institutions.
"This award serves as the foundationfora 'Research Triangle'between
the three institutions and uses graduate
education to reinforce the stability of the
Triangle," says Tom Maciag, PhD,
Director of the Center for Molecular
Medicine at MMCRI and co-principal
investigator on the IGERT application.
"Furthermore, this award may also
enable the development of new and
exciting research collaborations within
the 'Research Triangle' that may facilitate the submission of additional competitive research applications to funding
agencies other than the NSF."
The study of functional genomics
focuses on the interplay between genes
and the biological machinery that
enables an organism to live and reproduce. It involves further refinement of
our understanding of genome "language"
and of how that information is organized
and used.
The initiative is funded under the
NSF program Integrative Graduate
Education and Research Traineeship, or
IGERT. The grant was awarded to
UMaine, with participating faculty from
UMaine, TJL, and MMCRI.
Students will move through a core

curriculum in the biological, computational and physical sciences. They will
develop a research project drawn from
the many possibilities at the three
institutions. Instead of being closely
guided by a single faculty member, as is
done in traditional graduate programs,
students will work with a pair of
scientists representing different disciplines. Students' thesis research will
likewise encompass experimental
approaches from more than one
discipline.
The training grant will support up
to fourteen students per year. A stipend
of$21 ,500 per year plus tuition and
fees will help the program compete for
the very best graduate students in the
country. The NSF confirms that top
students seek out such research opportunities.
Students will develop skills in the
physical and computational sciences
and work to understand the relationship
between genes and development. The
benefits may apply widely in medicine,
agriculture, the environment, and other
fields.
Students will apply to the program
through the Graduate School at the
University of Maine . To receive support
from the IGERT grant, they must be a
US citizen or a permanent resident.
Students who complete the program
will receive an Interdisciplinary PhD
degree in functional genomics.

Blood & platelet program seeks collection
drive opportunities
The Blood and Platelet Program for MMC needs your help. The need for
blood and platelets has never been greater. The Maine Blood Center sets up blood
or platelet drives that benefit MMC patients at locations throughout the state. They
currently seek new sponsor groups to conduct drives. This is where you can help.
If you are involved with an organization like scouting, a church, a civic organization,
or some other community group that would be interested in having a life saving
blood and/or platelet drive, please contact a Blood Center recruiter.
There is another way MMC employees can help. For your convenience, the
Maine Blood Center's mobile unit parks in the Admitting Lot twice a month to
collect whole blood. Here are upcoming dates:
March 14 & 28 ,April 11 & 25
You can reach a recruiter at 1-800-227-6900, Maine Blood Center, 300
Professional Drive, Scarborough, Me 04074.

Marl<etplace
In order to ensure that everyone
has an opportunity
to use the
Marketplace,
ads may be placed
once only. Repeats will be permitted only on a space-available
basis.

FOR SALE

Cape Eliz, lBR condo. NS, NP, $895/mo + util.
Call 799-4604.
West End. IBR, hdwd firs, pkg & more. NS,
NP. $750/mo. Call 650-2487.
Gray, IBR. $650/mo inel heat & pkg. NS. Call
232-4072.
Ptld. 3BR house, WID, NS, NP, see dep &
lease. $ 1200/mo +util. Call 353-4216.

Please submit allitems in wnting.
The deadline forthe next newsletter
isthe second Wednesday
ofthe month.
To submit an item, send it by
interoffice mail to the Public
Information Department,
bye-mail to barstj@mmc.org,
or by fax to 871 -4094.

Cocker Spaniel pups, 3 black,4 blonde. No
papers. Parents on site. Ready 2/16-23. Call
934-5711.

Brunswick. Waterfront, rent or sell. Easy
access to Ptld. Rents $2,000/mo. Call 725-4466.

Pekinese, 8 mo old, house broken & shots.
$300. Call 871-2952.

Ptld, 3BR house w/W ID, garage & more.
$1400/mo. Ca1l772-1195.

GE washing machine. Works well. $50IBO.
Call 839-4970.

Embden Lake camp. 3BR, IBA w/many extras.
$450/wk. Call 839-4869.

Sony Playstation II, 2 controllers, game, $125;
Sony Playstation 1,2 controllers, game, $50;
Burton snowboard boots, men's 8. Call 7412150.

lBR w/hdwd firs, pkg, & WID. $795/mo. Call
775-4477.

Sunday River, Bethel, 2BR, IBA condo wi
Jacuzzi. Skiing, hiking, heated pool & more.
Call 767-4622.

Falmouth 2BR, 2BA condo w/fplc & WID. NS,
NP, lease. $1200/mo+util. Call 781-2136.

7 rooms: 2BR, 1.5 BA. NS, NP. $1200/mo +
util. Call 772-1 083.

Falmouth 2BR, IBA, LR, DR, K, den. NS, NP.
$1200/mo + util. See dep & refs. Call 781-2781.

Congress St, 1 room apt. NSINP. $450/mo.
Call 233-3685.

Toyoset Kerosene heater 23000IBTU w/5
gallons kerosene. Value of$130 for $75. Call
797-8283.
Salomon Axendo shaped skis wlbindings,
$150. Call 828-8230 xl03.
5' Air Hockey table, paddles & pucks, exc
condo$100. Cardioglide exercise bike, exc
cond, $50. Call 797-6242.
2002 Pontiac Grand Prix, auto, arn/fm/cd,
sunroof, 14K mi., $16,000. Call 283-4878.
1998 Audi A4 Quattro, loaded, 105K mi.
$13,900. Call 874-2933.

Saco, 2BR cape. Inel heat, water, sewer,
plowing. $1325/mo. Call 282-3819.

Norway Lake. 3BR waterfront camp wi
amenities. Pets OK. $700/wk. Call 885-5884.

ROOMMATE WANTED
rd

Ptld. lBR, IBA. See & refs. $750/mo inel heat
& pkg. Call 879-2872.

3 person for intown home. 35+, NS. $4001
mo inel utils. Call 772-0454.

Room w/country setting. $250/mo. Call 8460054.

MIF to share 4BR Gorham home. NS. $4001
mo inel util. Call 807-1295

Rosemont, 2BR, renovated, 2nd fl. Incl.
appliances, pkg, WID & more. Cat OK. $9001
mo+utils. Call 828-1098.

West End, walk to MMC. $425/mo + ~ util.
Call 210-0870.
West End to share with SF + cat. $550/mo.
Call 774-7090.

1996 Ford Taurus wagon, exc cond, low miles.
$4,495IBO. Call 839-4869.

Sugarloaf, 3BR, IBA ski house, sleeps 9.
$11 OO/wkor $500/wkend. Call 871-2344 or 2849258.

1994 Suzuki Katana 750. Black, Vance & Hines
exhaust, 16K miles & more. $2,500. Call 7498765 after 5PM.

Deering area, 3BR w/storage,pkg,NS,No dogs.
$IIOO/mo inel water. Lease reg. Call 874-2933.

WEnd, furn rm, share home w/mature F.
$400/mo inel util. Call 838-6030.

1993 Chevy Lumina, new tires, exc maintenance. BO. Call 854-0914.

Woodfords area, 3BR, LR, DR, new K, garage,
WID & storage. No dogs, NS. $1200/mo + util.
Call 828-0724.

E End, profMIF, priv semi-furn room. $595
+ ~ heat, see dep & refs. Call 773-2822.

1985 Ford Bronco, 4wd, new parts. $700IBO.
Call 934-7806 or 822-5992.
SPtld land. Approx 7,000 sg ft, Ridgeland Ave.
$59,900. SPtld cottage-style, 3BR, lBA. New
roof, windows, carpet. $179,900. Call 799-0294.
Ptld, Parkside condo. 2BR, pkg, appliances, &
more. $180,000. Call 773-9583.

FOR RENT
Small furn studio. $400/mo + util. See dep reg.
Call 799-1108.
Falmouth, 3BR, 1.5 BA house, garage, WID.
$1650/mo inel util. Call 829-3751.

Pltd, Orkney St. Lg 2BR with hdwd firs, new
K, LRlDRIfoyer & more. NS. $1050/mo + util.
Call 828-3754.
E Prom area, 2BR w/heat, deck, WID, & more.
Lease. $1150/mo. Call 865-4439.
New paint, cupboards, shower, floors. $8001
mo incl util and pkg. Call 329-2192.
Deering, Termaine St, 2 BR bung. w/new
windows, garage, hdwd firs. $1050/mo + see
dep & utils. Call 415-5786.
SPtld 4 BR, I BA house w/garage, WID, &
more. NS, NP. $1450/mo +util. Call 767-1667.

Cape Eliz, 194BR home. 2 priv rooms wi
other shared space. $600/mo. Call 767-4489.

CHILD CARE
Off302, Windham. II yrs exp, reasonable &
refs. Call 893-0947.
Gorham. In home for children 6 wks & up.
Call 839-2882.

SERVICES
Res. clng, reasonable, insured, bonded.
Call 653-5959.
Alterations, mending & covers. Call 7737555.
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About People
at Maine Medical
All
month

Center

Healthviews. Cable
Channel 4, Thurs., 1400 &
2000 hrs; Fri., 0700 hrs.

Mar 14
MBC Blood Drive at MMC,
Admitting Lot.
See p.6
March 20 Ives Interdisciplinary Lecture:
"Measuring & Improving
Quality in HeaIthcare: The
Medical Profession's Goal, the
Employers's Imperative,

• Susan Butler McNamara, PT, MMMSc, CCS, was recognized at the APTA
combined sections meeting. As the Linda Crane Lecturer, she presented on
mentoring to faciliate professional growth in the healthcare community. McNamara
was nominated for this award and speaking engagement by her peers in the Cardiopulmonary Section of the American Physical Therapy Association.
• Janet L. Cowen, Director, Library Services, and Jerry Edson, Associate Vice
President, Information Systems, had their article "Best Practice in LibrarylInformation Technology Collaboration" published in the Journal of Hospital Librarianship,
Vol. 2(4) 2002.
• Do you have anything to share? Whether it's a professional accomplishment, an
award for your department, a paper presented, or some other noteworthy item, we'd
be happy to report it in What's Happening. Just email the information to Martha
Davoli at davolm@mmc.org, or fax it to her at 871-4094.

Society's Need." FMI call
871-2934.

Outreach Education Council

24 "Pharmacology in the ICU",
0730-1615 hours.
See p.6
MBC Blood Drive at MMC,
Mar 28
Admitting Lot.
See p.6
March

April 14

HIPAA regulations take
effect.

April 18

First Maine Pediatric Trauma

Notice of March program postponement!
Unusual circumstances require the OEC workshop "Clinical
Electrocardiography",

The program will be rescheduled for fall 2003.
We apologize for any inconvenience. Dates for additional programs

Scrub Sale benefits The Barbara Bush Children's Hospital

mptp@mmc.org.

at Maine Medical Center

Patriots Day

Our patients like to read!
Popular paperbacks & current
magazines featuring sports,
fitness, entertainment,
and women's issues.
Donations may be left in the
Volunteer Office. Thank you!
MMC's Employee
Assistance Program
1-877-524-2961

TIY ffDD callers: Call the National
Relay Center at 1-800-855-2880 and
ask for 1-877-524-2961
The MaineHealth® Family

will be announced

soon. Questions may be directed to the Outreach Office, 871- 2290.

conference, DoubleTree
Hotel. FMI, 871-3875 or
April 21

planned for March 14 and 21, to be postponed.

Bramhall Campus: March 12-14, starting Wednesday at 0600 hours,
running non-stop until Friday at 1800 hours
Brighton Campus: Thursday & Friday, March 13-14,0600 -1800 hours

NEW! Purchase your scrubs online to benefit The Barbara Bush Children's
Hospital. Simply visit us at www.mmc.org/developmentfbbch_cmn.html
and follow the links to online scrub sales!
Many styles of scrubs in 20 different prints and 20 different colors. Clogs by
Dansko, Merrell, Calzuros, Nursemates, K-320, New Balance, and others. Also,
stethoscopes, scissors, Nike brand products, Timberland backpacks and more.
FMI, contact Tammy Murray at murrata@mmc.orgorcall871-2101.For
Para Flex customer support, please call them directly at 1-800-867-3662.
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'~VVll{{t'sHappening? is published.thethirdweekof

the month at Maine
Medical Center for members of.the hospitatcolllmunitv
and for friends
of the institution throughoutMaineand
uorthcrn-New England. Com'~l~ents, questions, and suggestioll~cmay J}~ add~essed to the Office of
Public Information, MMC, 22 Bramhall Street, Portland, Maine 041023175. (207) 871-2196. Editor: Wayne L.,'Clark.
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